Lutheran Service Society

Outcomes. What does that word mean, anyway? For Lutheran Service Society, it means the difference between hoping we’re making a difference and knowing we’re making a difference. Our board of directors has wrestled with questions like, “Would it matter if we no longer carried out the XYZ ministry?” To help the board determine answers to these questions in the past year, we have focused a lot of attention on program outcomes and actually showing the difference we are making in the lives of those we serve. Here is what I can tell you about the difference we have made in 2010:

Adoption & Permanency Services – Providing in-depth, compassionate, and professional services to couples or individuals seeking to adopt foreign-born children, older children, children with special needs, and infants. Lutheran Service Society worked with 117 families in 2010, placing 24 children, writing 22 home studies, completing 45 child and family profiles, and completing 15 adoption finalizations.
Adult Computer & Technology Training (ACTT) – Providing education and access to computer technologies and the Internet to adults over 50. In 2010, Lutheran Service Society’s ACTT Learning Center averaged more than 60 visits each month.
Affordable Senior Housing – Offering safe, affordable, maintenance-free, independent living apartments for low-income elderly or disabled persons. In 2010, Lutheran Service Society served 318 individuals through their residence at a property owned and/or managed by the agency.

Butler County Senior Employment – Assisting seniors in Butler County who wish to enter or re-enter the workforce. In 2010, 135 seniors were assisted through this program of on-the-job training.

Care Management for Older Adults – Determining which available community-based services would support the participant’s highest levels of independence, and coordinating those services for the participant. Lutheran Service Society provided care management services for 1,185 seniors in 2010.
Meals On Wheels – Utilizing volunteer support to provide a face-to-face check and proper nutrition for those who cannot cook or shop for themselves. In 2010, more than 2,200 participants received 437,549 visits and 877,716 meals, which were prepared and delivered with the assistance of 2,072 volunteers.

Protective Services for Older Adults – Investigating allegations of physical and emotional abuse and exploitation that threaten the health, safety, and welfare of seniors living in Allegheny County. In 2010, Lutheran Service Society investigated 226 allegations of elder abuse and took appropriate action based on the outcome of the investigation.
Senior Center Clustered Services – Offering preventive health programs, educational and recreational activities, and nutritious meals to help adults over 50 stay active. Through the centers in Beaver, Butler, and Westmoreland counties, Lutheran Service Society also manages the home-delivered meals program, which is separate from Meals On Wheels in these counties. 3,750 adults visited the 19 senior centers managed by Lutheran Service Society in 2010. These individuals participated in 159,000 meals and activities. Lutheran Service Society also delivered 139,500 nutritious meals to 750 homebound seniors through the home-delivered meals program in Beaver, Butler, and Westmoreland counties.
Springboard Kitchens – Providing food service based job training for adults with serious barriers to employment (such as those transitioning out of homelessness) and job placement support for program graduates; offering congregate meal service and prepared and catered food service to agencies, institutions, and the public (thereby giving the trainees a realistic training environment). In 2010, a total of 42 students were enrolled in Springboard Kitchens and 29 job placements were made.
St. Afterschool – Providing homework assistance, family-style meals, and educational and recreational activities to improve the physical, social, and emotional health of children in Kindergarten and Grades 1–6. For the school year beginning in 2010, seven program sites were active with approximately 165 children enrolled.
The Emergency Food Assistance Program (TEFAP) – Supplying surplus USDA government commodities, such as meat, fruit, vegetables, pasta, and cereals, for distribution to those living at or below 150% of the federal poverty guidelines. In 2010, more than 6,035 individuals coming from over 3,100 households received food for their families through Lutheran Service Society’s distribution network of six food pantries in Beaver County.
With this information, we can assert with confidence the difference Lutheran Service Society makes in the lives of those we serve. Thank you for your prayers, monetary gifts, and volunteer time offered in support of the above ministries, the combination of which has undoubtedly helped us to reach so many people. Throughout 2011, we will continue to work on tracking the progress of our participants, and the true impact our programs are having on their lives. With your help we will continue our work to strengthen our ministry and our reach in the synod. 

God’s Blessings,

Marc Bloomingdale, President and CEO
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